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Abstract: The study assessed the effectiveness of user education in meeting undergraduate students’ 

information needs in university libraries in Benue State, Nigeria. The study adopted a survey research design. 

The population for the study comprised of 4058 library registered third year students in the three universities in 

Benue State for the 2017/2018 session. The sample size for the study was 364 students who were selected using 

proportionate stratified random sampling technique. The instrument employed for data collection was a self 

constructed structured questionnaire validated by experts. Data was collected and analyzed using Means and 

Standard Deviation. The study found that, the undergraduate students in universities in Benue State are exposed 

to several contents of user education programs in line with the objective of the programme. The finding also 

revealed that user education programmes taught in the universities have been effective in meeting 

undergraduate students’ information needs. Students can effectively and efficiently use library information 

resources as a result of their exposure to user education. The study concluded that user education is 

indispensable in meeting undergraduate students’ information needs in universities. The study recommendations 

that, User education is pertinent in meeting students information needs and hence concerted efforts should be 

made by librarians to encourage students participation in it as it would equip them with necessary skills to 

succeed in their academic pursuit.  
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I. Introduction 
Universities are often referred to as the citadel of learning and represent the apex institution for the 

acquisition of knowledge. Universities are established for the purposes of teaching, learning, and research and 

community/public service. The university library is indispensable in the actualization of all the purposes, as 

none of them can effectively take place in the absence of a functional library. The library is established to 

provide information resources and services to support academic activities of their patrons, including students, 

teachers and other stakeholder in education development.  

The responsibility of the university library is to ensure that the use of its information resources and 

services are maximized to meet the users’ information needs, hence the need for library user education program. 

This came as a result of the realization that the availability of information resources and services in university 

library does not equate their accessibility, hence the need for introduction of an intervention that will develop 

skills necessary to achieve a higher degree of competence in the use of information resources and services 

(Oyedipe & Okewale 2012). University libraries in their evolution have to comprehend the implications of 

serving a diverse user group and develop strategies to accommodate the diversity and to level the playing fields 

so that students can benefit from the information resources provided by the library. Universities in Benue State 

which is the focus of this study has students coming from diverse backgrounds, cultures and experiences. The 

diversity in student/user population is often reflected in positive or negative library experiences, developed or 

underdeveloped library culture, as well as different levels of appreciation, understanding and orientation 

(Suleiman 2012). Discrepancies in library experiences amongst library users is evident in underdeveloped or 

developing environments like Benue State which is characterized by high levels of poverty, low levels of 

literacy, and the marginalization of libraries in national priorities. Usually in a deprived environment, people do 

not have a strong library background because of lack of exposure and experience. 

In a concerted efforts by the university libraries to acquaint their students with skills in effective use of 

the library comes the introduction of library user education as a course for all students 

User education is strategy that the libraries use to convert non-users of library into habitual users by moulding 

and equipping them with relevant skills, knowledge and attitudes that can reduce the discrepancy between the 
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knowledge and use of collections (Kumar, 2001 in Moyane, Dube & Hoskins, 2015). Chinyere (2014) notes that 

user education creates a connection between the users and the materials or tools; its significance for the library 

cannot be overemphasized. Without this intervention, the user who may not have any prior library experience or 

who has probably only had access to much smaller school and public libraries might be marginalized 

(Aderibigbe & Ajiboye 2011; Ogunmodede, Adio & Odunola 2011). 

User education is the instruction given to readers to help them make the best use of the library. Its core 

is to teach – to impart knowledge, skills and attitudes. It is the umbrella term to describe a range of activities – 

from basic guidance in library layout to the more formal, structured and systematized programmes of instruction 

or training – on the effective and efficient use of information resources, materials, services and retrieval systems 

(Kannappanavar & Swamy 2012). This is line with the National University Commission which encourages 

university libraries to equip students with the effective use of library materials (NUC, 2007). In the view of 

Husen 2003 in Madiako (2013), user education represents an attempt by librarians to teach students on how to 

locate and use information effectively.  This entails that, library users (undergraduate students) need to acquire 

skills in identifying the purpose of information, the location of information and the use of information. The basic 

intent of library user education programmes is to be an instructional pedagogy (Hindagolla 2012) a method of 

enabling users to become information literate and self-sufficient (Maduako, 2013; Syaikhu 2013); a lever to 

empower them to become their own gatekeepers of knowledge; a continuum of skills, behaviours, attitudes and 

values which enable users to navigate the ever-changing information arena (Ogunmodede, Adio & Odunola 

2011). According to Okoye (2013), user education is meant to improve the users’ knowledge of the library’s 

collections and services and to be a motivating factor for patronage, change of attitude, higher usage and more 

demands on the library. It entails systematic efforts to teach a set of principles or search strategies relating to the 

library, its collections or services using pre-determined methods in order to accomplish a defined set of 

objectives. Bhatti (2010), asserted that the changing nature of higher education worldwide, along with ever 

increasing growth of library collections, technological developments in handling and retrieving techniques, and 

information and fundamental changes in the nature of reference services, has justified the need for user-

education in order that new models of education can be effective and improve the academic performance of 

students.  

Extant literature has shown that user education quickens the efforts of undergraduate students in 

accessing, retrieving and effectively utilizing the library materials.  Quest for the use of library resources calls 

for the need to ensure that users have effective and efficient access to these resources.  User education 

programmes offer undergraduate students and the other library users the knowledge, skills and training on how 

to source and use the library system and services offered by the physical library building of the university as 

viewed by Ogunmodede and Emeahara, (2010). User education can be in the form of orientation/training 

programmes, workshop, seminar, “know your library programmes” occasionally organized by the library for 

both new and old library users (Uwakwe, Onyeneke & Njoku, 2016). These programmes/activities may be 

packaged in hard copies, i.e. manuals, handouts or in soft copies i.e. compact disc. These programmes include 

library instruction, reader instruction, library education, library orientation, bibliographic instruction and 

information literacy (Siddiqui & Walia 2013; Umeozor 2013). These user education programmes are taught in 

universities in Benue State as courses in general studies to enable students acquire knowledge and efficient 

skills and develop positive attitudes towards the use of the library. 

 

Problem Statement 

Despite the recognition that user education is capable of adding value to university education, in 

particular academic outcomes, it has emerged from the literature that, in certain circumstances, user education 

can be ineffective. Like any other initiative or project, user education is susceptible to pitfalls which, if not well 

anticipated and managed, can be barriers to the effective implementation of user education.  Although most 

university libraries have extensive collections ranging from print to electronic resources, it has emerged in the 

literature that most university students are unable to use information resources effectively and efficiently 

(Aderibigbe & Ajiboye 2011; Suleiman 2012). The fact that most students are still unable to explore and use 

library resources is proof that, without a concerted effort to empower and capacitate students with skills, 

knowledge and attitudes to use information effectively, the existence of information in large quantities is not 

likely to benefit the user; sheer abundance of information and supporting technologies does not in itself create 

more informed students (Aderibigbe & Ajiboye 2011; Ogunmodede, Adio & Odunola 2011; Suleiman 2012). 

From observations, the researchers discovered that many undergraduate students in universities in 

Benue State do not use the library. Some of them are not even aware of the existing information materials in the 

library. Those who use the library find it difficult locating needed materials because they lack the knowledge of 

the search tools which would help them locate information materials needed. Consequently, the library 

resources are under-utilized and this seems to account for students’ inability to do meaningful research which 
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ultimately results in poor academic performance. One would therefore wonder why the concerted efforts by 

librarians to acquaint users with knowledge and skills in the use of library seem to be in vein. 

This has become an issue of concern to the researcher that warranted their investigation to assess the 

effectiveness of user education in meeting undergraduate students’ information needs in universities in Benue 

State. This investigation is in line with the submission of Blummer, Kenton & Song (2010) who suggests that 

libraries should assess their existing programmes and determine if they meet students’ information needs. 

 

II. Literature Review 
The fundamental objective of user education is to expose, acquaint and inculcate in the clients, the 

basic knowledge or understanding and skills which are necessary for effective and efficient use of the library 

services and resource. The effectiveness of any library is measured by the use made of its resources and services 

(Uwakwe, Onyeneke & Njoku, 2016). According to the authors, this justifies all the efforts librarians put in, in 

organizing library resources so that they can be fully utilized. They further submitted that one of such efforts is 

the instruction given to library patrons to acquaint them with the library, its resources and services with a view 

to enabling them retrieve needed information without difficulty. Uwakwe, Onyeneke & Njoku (2016) reported 

that user education teachers students how to: use the library, use the catalogue, use indexes, organize of library 

resources, identify useful reference materials, document research reports, do online searching, retrieve materials 

from the library using eternal tools and search information. User education consists of all types of activities 

designed to teach users about library facilities, services, organization, resources and search strategies in order to 

equip them with basic skills to enable them make optimal, effective, efficient and independent use of 

information resources and services available in the library (Ogunmede & Emeahara, 2010). The importance of 

user education as instrument for effective utilization of library resources is not in question. This is because the 

extents to which the library resources are used depend largely on users’ skill and knowledge of information 

search and retrieval. Esse & Ugwumba (2014) are of the opinion that there cannot be a connection between user 

and materials or tools without proper education given to users who may not have prior knowledge or idea on the 

use of such materials or tools. User education is not taught in a vacuum. There are goals and objectives guiding 

the programme which must be pursued and realized. Edom (2007) outline the following as the objective of user 

education: teach the children how to make efficient use of the library; make the students aware of the resources 

of the library in the widest sense; contribute to the personal and intellectual development of the student and to 

develop his ability to continue with independent learning after his formal education;  provide him with capacity 

to conduct research; obtain and access relevant information and present his findings in a manner acceptable to 

his peers. 

The understanding of the importance of user education depends on the level at which the concept 

and/or practice is marketed by the library and also its perceived value (Moyane, Dube & Hoskins, 2015). 

According to the authors, if marketing of user education programmes is inadequate, users will lack a clear and 

meaningful understanding of user education; consequently, response to user education programmes will be less 

than optimal. Key to the success of user education is the fact that the library itself and the user have to 

appreciate and understand the value of user education. Aguolu & Aguolu (2002) submits that user education 

must be designed to acquaint students with the full, resources of the library. If the library appreciates the value 

of user education, it will realize that the common practice of bringing students to the library for a one-to-two-

hour session at the beginning of the academic year (when students are not even aware of their information 

needs) is inappropriate, ineffective and inefficient (Birch 2012; Maduako 2013; Kannappanavar & Swamy 

2012; Ogunmodede, Adio & Odunole 2011).  
Uwakwe, Onyeneke & Njoku, (2016) reported that library education positively affect the information needs of 

students. Uwakwe, Onyeneke & Njoku, (2016) found out that there is a significant relationship between library 

user education and students, grades. Iheaturu (2002) states that that user education helps students to learn how to 

make effective use of the library and its resources. A study conducted by Afolabi (2010) reported that student 

who took part in the orientation programme visited the library very often, used the library resources for their 

assignments and reported a positive impact on their scores, while their counterparts who did not take part in the 

programme mostly visited the library for leisure purpose. This implied that user education meets the information 

needs of the students. A study conducted by Gbuushi & Ubwa (2018) report that User education program has 

positively updated the undergraduate students’ use of the library as well as their academic performance 

 

Research Questions 

The study was conducted to answer the following research questions  

i. What is the content of user education programme exposed to undergraduate students in university 

libraries in Benue State? 

ii. How effective is the user education in meeting undergraduate students’ information needs in university 

libraries in Benue State? 
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III. Methodology 
The study adopted a survey research design. The population for the study comprises 4058 library 

registered third year students in the three universities in Benue State for the 2017/2018 session. The sample size 

for the study was 364 students. The sample size was determined using Taro Yamane Formula (1969) for sample 

size determination. In selecting the sample for the study, proportionate stratified random sampling technique 

was adopted to ensure that proportionate number of students in each university was represented in the sample. 

The instrument employed for data collection was a self constructed structured questionnaire titled “User 

Education Effectiveness Questionnaire” (UEEQ) which was validated by experts. The reliability of the 

questionnaire was established using Cronbach Alpha method and a reliability coefficient of 0.92 was obtained. 

Data was collected and analyzed using Means and Standard Deviation to answer the research questions and Chi-

Square statistic to test the hypotheses at 0.05level of significance. A benchmark of 2.50 was used for the study. 

Item with a Mean value of 2.50 and above was agreed while those below 2.50 were disagreed 

 

IV. Results 
Research Question One: What is the content of user education programme exposed to undergraduate students 

in university libraries in Benue State? 

Table 1: Mean and Standard Deviation of the Content of User Education Programmes in Universities in 

Benue State 
S/N               Course Contents of User Education Mean Std Dev Decision 

1 I was exposed to instructions on how to search for information resources in the library   2.97    .84 Agree 

2 I was exposed to instructions on key library services necessary for my academic pursuit  2.92    .99 Agree 

3 I was taught on how to do online searching   2.77    .81 Agree 

4 I received instruction on how to identify useful reference materials   2.81    .89 Agree 

5 I was given instruction on library rules and regulation   2.79    1.01 Agree 

6 I was exposed to various information materials available in the library 

 

 3.11    .78 Agree 

7 I received instruction on how to document research reports   2.72    .89 Agree 

8 I was taught on how to retrieve materials from the library using eternal tools   2.51    .91 Agree 

9 I was exposed to the proper form of making a scientific bibliography  2.87    1.00 Agree 

10 I received instruction on the organization of library resources  3.15    .83 Agree 

11 Library orientation helps me to know about the physical layout of the library  2.66    .84 Agree 

12 I was acquainted with skills on how to use e-books  2.82    .93 Agree 

13 I was taught how to evaluate information sources especially those found on the internet  2.90    .95 Agree 

14 I was taught on how to log onto library computer and search for materials  2.88    .91 Agree 

15 I was taught the basics of database searching  2.68    .79 Agree 

16 I was exposed on how to communicate information in different formats  3.00    .99 Agree 

17 I was taught physical layout of the library  2.98   1.02 Agree 

18 I received instruction on the basics of library catalogue  2.67    .90 Agree 

                              Cluster Mean 2.85   .90 Agree 

 

Results in table1 shows that the undergraduate students agreed to all the eighteen (18) items as the 

content of user education programmes they are exposed to.  This is because their mean score ranges between 

2.51- 3.15 which is above the benchmark of 2.50. The grand mean of all the items was revealed to be 2.85 and 

SD= .90. The table also revealed high standard deviation values ranging from .78-1.02 meaning that the 

undergraduate students in the universities were homogeneous in their responses. 

 

Research Question Two: How effective is user education in meeting undergraduate students’ information 

needs in university libraries in Benue State? 

 

Table 2: Mean and Standard Deviation of the Effectiveness of User Education Programme in University 

Libraries In Benue State 
S/N          Effectiveness of User Education Programme Mean Std Dev. Decision 

19 User education acquaints me with skills in identifying relevant information resources 

from the library for my academic pursuits. 

 2.88    .89 Effective 

20 User education helps me to be skillful in identifying relevant information services from 
the library for my academic pursuits 

 3.07    .81 Effective 

21 With user education, I can now search the library catalogue independently  2.79    .85 Effective 

22 With user education, I am no longer dependent on the subject librarian for searching 

information from the library 

 2.92    .95 Effective 

23 User education acquaint me with the use of library information resources  2.99    .99 Effective 

24 User education helps me to understand the classification system used in the library  3.17    .93 Effective 

25 With user education, I can now a scientific report  2.41    .91 Not Effective 

26 User education helps me to be an independent lifelong learner  2.68    .83 Effective 

27 User education instills in me critical thinking skills  2.39    1.00 Not Effective 

28 User education helps me to understand basics of database searching  2.97    .79 Effective 

29 User education helps me to communicate information in different formats  3.02    .98 Effective 
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30 User education helps me to know the needed research tools in the library for my studies  3.13    .95 Effective 

31 User education helps me to feel at home in the library thus meeting my information 

needs 

 3.18    .78 Effective 

32 User education helps me to understand ownership of information source and copyright  2.52    .94 Effective 

33 User education has enhanced my use of index as a 

retrieval tool 

 

 2.70    .89 Effective 

                         Cluster Mean  2.85    .89 Effective 

 

Results in Table 2 shows that only two (5) out of the fifteen (15) items are not effective in meeting 

undergraduate students’ information needs mean score of 2.41 and 2.39 which h arew below the benchmark of 

2.50. (i.e items 25 and 27 ) while others have mean ranges between 2.52-3.18 which are above the benchmark of 

2.50 indicating the effectiveness of user education. The grand mean of all the items was revealed to be 2.85 and 

SD= .89. The table also revealed high Standard Deviation values from .78-1.00 meaning that the undergraduate 

students in the universities were homogeneous in their responses. 

 

V. Discussion 
Findings of the study as shown on table1 revealed that the undergraduate students in universities in 

Benue State are exposed to several contents of user education programs. The result of the analysis reveals that 

the content of user education given to undergraduate students is in line with the objective of the programme. The 

major objective of user education is to inculcate in library users the skill to make use of the library, exploit the 

information resources and retrieve the needed information with minimal assistance and supervision by the 

library staff. This finding corroborate with that of Uwakwe, Onyeneke & Njoku (2016) who in their study 

reported that user education teachers students how to: use the library, use the catalogue, use indexes, organize of 

library resources, identify useful reference materials, document research reports, do online searching, retrieve 

materials from the library using eternal tools and search information. The finding is also in line with Iheaturu’s 

(2002) who outline of the objectives of user education to includes: making students aware of library resources, 

contributing to the personal and intellectual development of the students and to develop his ability to continue 

independent learning after his formal education, helping users to conduct research obtain and access relevant 

information and present his answers in a manner acceptable to his peers. The finding is in tandem with Husen in 

Maduako (2013), who asserted that user education represents an attempt by librarians to teach students on how 

to locate and use information effectively. This finding is also a confirmation of assertion of Okoye (2013), who 

stated that user education is meant to improve the users’ knowledge of the library’s collections and services and 

to be a motivating factor for patronage, change of attitude, higher usage and more demands on the library. 

Finding of the study as revealed on table 2 revealed that, on the whole, user education has been 

effective in meeting undergraduate students’ information needs in universities in Benue State. The implication 

of this finding is that the undergraduate students can effectively and efficiently use library information resources 

as a result of their exposure to user education. This finding is in tandem with that of Uwakwe, Onyeneke and 

Njoku (2016) who reported in their study that user education has positively affected the information needs of 

students. The finding also agrees with that of Gbuushi & Ubwa (2018) who in their study report that User 

education program has positively updated the undergraduate students’ use of the library as well as their 

academic performance. Similarly Chinyere (2014) noted that user education creates a connection between the 

users and information materials. The finding also corroborate with that of Tiekel (2001) in Uwakwe, Onyeneke 

& Njoku, (2016) who found out that there is a significant relationship between library user education and 

students, grades. Iheaturu (2002) also states that that user education helps students to learn how to make 

effective use of the library and its resources.  

 

VI. Conclusion and Recommendations 
Based on the findings, the study concluded that user education is indispensable in meeting undergraduate 

students’ information needs in university libraries in Benue State. The user education programmes has positively 

affected the students information needs.  

Based on the findings of the study, the following recommendations were made 

i. User education is pertinent in meeting students information needs and hence concerted efforts should 

be made by librarians to encourage students participation in it as it would equip them with necessary skills to 

succeed in their academic pursuit 

ii. Librarians should consider the extension of user education programmes in terms of content, depth and 

teaching strategies and methods as being critical for further success of the programme.  

 

 

 

 



Assessing the Effectiveness of User Education in Meeting Undergraduate Students’ Information .. 

DOI: 10.9790/7388-1001045560                             www.iosrjournals.org                                                 60 | Page 

References 
[1]. Aderibigbe NA, Ajiyibode BA (2011). User education program as determinant of electronic information resources usage in Nimbe 

Adedipe University Library, Nigeria. The Electronic Library, (31): 244-255.  

[2]. Afolabi KA (2010).  Impact of Library Orientation Programmes on the Use of Library Resources by Students of Adeyemi Collefe 

of Education, Ondo Nigeria. Gateway Library Journal 11(2: 46 – 54. 

[3]. Aguolu CC, Aguolu IE (2002). Libraries and Information Management in Nigeria Seminar Essays on Themes and Problems. 

Maduguri: ED: LWK.  

[4]. Bhatti R (2010). An Evaluation of User-Education Programmes in the University Libraries of Pakistan. Library Philosophy and 

Practice (e-journal). 316. http://digitalcommons.unl.edu/libphilprac/316. 

[5]. Birch RG (2012). The impact of information literacy instruction on the library anxiety and information competency of graduate 

students. D.Ed. thesis. Olivet Nazarene University.  

[6]. Blummer B, Kenton JM, Song L (2010). The design and assessment of a proposed library training unit for education graduate 

students. Internet Reference Services Quarterly, 15: 227-242. 

[7]. Chinyere EU (2014). Effects of Library Instruction on Satisfaction with the Use of Library and its Services: A Study of 

Undergraduate Students in Five Universities in the Southern Part of Nigeria. European Scientific Journal, 10 (13). 

[8]. Edom BO (2007). The Impact of user education on the University Libraries in Nigeria. Heartland Journal of Library and 

Information Science, 1(1): 43-48.  

[9]. Esse O, Ugwumba C (2014). Effect of library instruction on the satisfaction with the use of library and its services: A case study of 

undergraduates in five universities in Southern part of Nigeria. European Scientific Journal, 10(13) 

[10]. Gbuushi JA,  Ubwa TT (2018). Impact of Library User Education Program on Undergraduate Students in Benue State University, 

Makurdi, Nigeria. European Scientific Journal, 14(7): 126-138 

[11]. Hindagolla BMC (2012). Restructuring of User Education Programmes in University Libraries from User Perspectives: a case 

study. Journal of University Librarians Association of Sri Lanka, 16: 19-33.  

[12]. Iheaturu AM (2002). Enhancing user education through Systematic evaluation. Nigerian library and information. Nigeria library and 

information science Trend, 1(1) 46-5 

[13]. Iheaturu AM (2002). Enhancing user education through Systematic evaluation. Nigerian library and information. Nigeria library and 

information science Trend, 1(1): 46-56.  

[14]. Kannappanavar BU, Swamy HMC (2012). User education in Agricultural Science university libraries in India with special reference 

to South India. Library Philosophy and Practice (e-journal), Paper 720. [Online]. http://digitalcommons.unl.edu/libphilprac/720. 

[15]. Maduako PU (2013). User education and library use in Colleges of Education in Abia and Imo States. Library Philosophy and 

Practice (e-journal), Paper 955. [Online]. http://digitalcommons.unl.edu/libphilprac/955. 

[16]. National Universities Commission (2007). Benchmark MinimumAcademic Standards for Undergraduate Programmes in Nigerian 

Universities, [Online]. Available at:http://www.nuc.edu.ng/nucsite/File/DASS/BMAS%20SOCIAL%20SCIENCE.pdf 

[17]. Ogumadede TA, Emeahara EN (2010). The effect of Library use Education as a Course on Library patronage. A Case Study of 

LAUCTECH library Ogbomoso Nigeria. Library Philosophy and Practice. Retrieved from 

www.webspages.uldahoedu/...//pp2010.htm 

[18]. Okoye MO (2013). User education in Federal University libraries: a study of trends and developments in Nigeria. Library 

Philosophy and Practice (e-journal), Paper 942. [Online]. http://digitalcommons.unl.edu/libphilprac/942. 
[19]. Oyedipe WJ, Okewale SO (2012). A Survey of User Education Program for Distance Learners in three Selected universit ies in 

Ogun State. The Information Manager, 12 (1&2). 

[20]. Siddiqui S,  Walia PK (2013). A comparative analysis of Library and Information Science post graduate education in India and UK. 

Library Philosophy & Practice (e-journal), Paper 941. [Online]. http://digitalcommons.unl.edu/libphilprac/941/ 
[21]. Suleiman SA, (2012). User education programs in academic libraries: the experience of the International Islamic University 

Malaysia students. Library Philosophy & Practice (e-journal), Paper 774. [Online]. http://digitalcommons.unl.edu/libphilprac/774.  

[22]. Syaikhu A (2013). Building interest in Agricultural research through user education activities. IASL Conference Reports, 231-235. 

[23]. Umeozor SN (2013). Human resources, user education marketing strategy, and students' use of library services in some Nigerian 

Federal Universities. Library Philosophy & Practice (e-journal), Paper 888. [Online]. 

http://digitalcommons.unl.edu/libphilprac/888/.  

[24]. Uwakwe  BS, Onyeneke CO, Njoku IN (2016). Effect of user education on law students’ use of the library: A case of the faculty of 

law library, Imo state university, Owerri, Nigeria. Journal of Information and Knowledge Management, 7 (1): 70 –85  

Audu Patricia Oomo,etal. "Assessing the Effectiveness of User Education in Meeting 

Undergraduate Students’ Information Needs in University Libraries in Benue State, Nigeria.” 

IOSR Journal of Research & Method in Education (IOSR-JRME), 10(1), 2020, pp. 55-60. 

 

 

http://digitalcommons.unl.edu/libphilprac/955
http://digitalcommons.unl.edu/libphilprac/942
http://digitalcommons.unl.edu/libphilprac/941/

